[onnTrka KOHUAEHUMATbHOCTH

(ycsioBust 00pad0TKH HH(OPMALMH O MOJIB30BATEJINAX)
Cdepa u mpeaMeT peryarupoBaHus

Hacrosimas [Tonutrka koHGHIAEHIIHATHOCTH (YCIOBHUS 00pabOTKH HH(POPMAIIH O
nosib3oBarensix) MuausuayansHelil npeanpunumarens Canpsikuda EJI" (nanee — YcnoBus)
JEMCTBYET B OTHOIIEHNU MHPOPMALIMU U JaHHBIX, KOTOpYyto OnepaTop MOKET HOJIYYUTh O
[Tonb3oBarene. YcnaoBus npumeHUMbI TobKo K CepBrcam Omneparopa. Oneparop He
KOHTPOJIUPYET ¥ HE HECET OTBETCTBEHHOCTH 32 CAUTHI / CEPBUCHI TPETHUX JIUII, HA KOTOPHIE
[Tonb30Barens MOXKET MEPENTH 1O CChLIKaM, 10CTynHbIM U3 CepBrucoB OnepaTopa, B TOM 4HCIIe
3a 00pabaTeIiBaeMyIo TpeThbUMHU JuIlaMu nHpopmaruto o [losnb3oBaTene.
UcnonwszoBanne CepBucoB OmnepaTtopa o3HavaeT cornacue [loap3oBarens ¢ Y ClIoBUsIMU U
YKa3aHHBIMHU B HUX HOPSAIKOM 00pabOTKH €ro nepcoHaibHOM MHPOPMALIUY; B CIIydae
Hecorjacus ¢ 3TUMH ycioBusiMu [lonb30BaTens T0MKEH BO3/IEPKAThCS OT UCHOJIB30BaHUS
Cepsuco Oneparopa.
WNupimu ntokymentamu Oneparopa, onpeAessouMMH YCIOBUS UCIIOJIb30BaHUS OT/IENbHBIX €ro
CepBuCOB WIN OTJENIBHBIX (PYHKIIMOHAIBHBIX BO3MOKHOCTEH (HAJACTPOEK), IPEIOCTABISIEMbIX
takuMmu CepBHCaMH, BKIIIOYasi COBMECTHBIE TAPTHEPCKUE MPOEKTHI U cepBHCchl OnepaTopa,
MOTYT OBITh OIPEIEIICHBI TOTIOJHUTENbHBIE YCIOBHS, COCTaB, MOPSIOK cOOpa, XpaHEeHus,
3amuThl, 00pabOTKH U pacnpocTpanenus napopmaimu o [lomp3oBaTesix.
Hacrosmue YcnoBust UMEIOT IpUOPUTET HAJl BbIILIEHA3BAHHBIMH JIOKyMEHTaMH, KOTOpbIE
MIPUMEHSIOTCS TOJIBKO B TOM Clly4yae, €CIi He MPOTUBOPEeYaT HACTOSIIUM Y CIIOBUSIM U TIPU
YCIIOBHMH, YTO YKa3aHHBIMH JJOKYMEHTaMU SIBHO HE YKa3aHO MJIM 00paTHOE HE CIeAYeT U3 HUX,
YTO MX MOJIOKEHUS B OTHOIIEHUY 3alUThl HHPopMarun [losp3oBaTeneil, u (Win) kK NOpsIKy Ux
00paboTku OmnepaTopom B pamkax omnpenenearoro Cepsuca OmnepaTopa, UMEIOT
IIPEUMYIIECTBEHHYIO CUITY.

1. TepmuHbI ¥ onpeesICHUs, TPUMEHSIEMBIE B Y CIIOBHUSIX

B nensx nactosimux Y cinoBHil HHKENPUBEICHHbIE TEPMUHBI HCIIOJIB3YIOTCS B CIEAYIOLIEM
3HAYEHUU:

Omnepatop — UnauBuayansHbIi npeanpuauMarens Canpeiknaa Ennzasera JImutpueBHa (nanee
— UII Canpsikuna E.J[.) OI'PH 320565800064632 THH 561014413403, aagpec: PO, 460047,
Openbyprckas 00i1., . OpenoOypr, yi. bpecrckas qom 8.

[Tonb3oBarens - Gpusnueckoe UL, MOJIb30BaTenb ceTu HTepHeT, ncnoiab3yomuidl CepBUCH
Omneparopa B cOOCTBEHHBIX IEJISIX, a TAKXKE MHOE PU3NYECKOE JTUII0, B MHTEpecax KOTOPOTo
JEUCTBYET 3TOT MOJIB30BATENb.

Cepsuc(s1) Onepatopa — cailT Onepatopa B cetu «HTEpHETY», MpoTrpamMmsl it DBM
(MOOMIIBbHBIE PUIIOKEHHS ), QYHKIIMOHUpPYIolUE Mo yrnpasienueM Android, i0S u apyrux
OTIEPAIlMOHHBIX CUCTEM, a TaKXKe HEIIOCPECTBEHHO MPOAYKTHI U (W) YCIYTH,
npeaocrasisembie OnepaTopoM pu nomonin CepBUCOB.

2. Undopmanus [Tonp3oBareneii, KOTOpYIO MOKET MOTy4aTh U 00padbareiBaTh Oneparop

2.1. B cOOTBETCTBUM C HACTOAIUMU Y coBUAMU K nHPopmaryu o [lonp3zoBaTensx CepBrcoB
OmnepaTopa OTHOCSTCS:

2.1.1. Uudopmanus, kotopyto [Tonb3oBarens mpegocTaBiseT o cebe caMOCTOSTENBHO WK Yepe3
TPEThE JUIIO:

- Ipu peructpaiuu B modom u3 CepsrucoB Omneparopa (Co3aaHue THUHOTO KaOUHETa,
3aro0JIHEHUE MOJIeH

MIpH pa3MenIeHN 0OBSBICHUN U 3asBOK, B TOM YHCJIe Ha 0OpaTHBIN 3BOHOK H JIp.),

- B Ipoliecce ucnoib3oBanus CepBucoB OnepaTtopa, Npu KOMMYHUKaIMU ¢ Onepatopom.



Hcnonb3oBanue [lonb3oBarenem onpeneneHubix CepBucos Oneparopa WK UX OTAEIbHON
(YHKIMOHATBHOCTH BO3MOKHO TOJIBKO MPU YCIOBUY MPEAOCTABICHUS HEOOXOIUMBIX TAHHBIX.
2.1.2. CrangapTHbIe 1aHHBIE, aBTOMAaTHYECKH MoTydaemble http-cepBepom mpu gocTyne
[Tons3oBarens k CepBucy Oneparopa (ip-aapec XocTa, afpec 3apoLIeHHOTO pecypca, Bpems,
TUN 1 HHPOPMALIUS O IPOTrpaMMe IPOCMOTpa, MOCIABIIEH 3ampoc pecypca, B ONepariiOHHON
CHCTEMBI MOJIb30BATEs], aIPeC HHTEPHET-CTPAHUIIBI, C KOTOPOI OB OCYILIECTBIICH TIEPEX0]T Ha
3aIlpOIICHHBIA PECypPC, 3ar0JI0BOK, COACPKAIINN HACHTU()UKATOP CECCUU TSI aBTOPU30BAHHOTO
MOJI30BATETIs );

2.1.3. Nudopmanus, aBTOMaTUYECKH MoTydaeMas rmpu goctyne k Cepsucam OnepaTtopa u
XpaHsIIascs Ha CTOPOHE Opay3epa, B TOM YHCIIe, HO HE OTPaHMYUBAsICh HH(POpMAaLHEH,
coJieprkainieiics B 3aknaakax (cookies) (nanee — nHpOpMAaIUs, XpaHSIIAsACS HA CTOPOHE
Opaysepa);

2.1.4. Uadopmartius 0 reosIOKalliy, B CIydae pean3aliii COOTBETCTBYIOIIUX TEXHOJIOTHI B
Cepauce Oneparopa 1 yCTAaHOBJICHUU COOTBETCTBYIOIUX HAacTpoek [losb3oBaTenem B Opaysepe
W/WIM TIPU UCTIOB30BaHUKM MOOMIIBHOTO MPUIIOKEHUS (IporpaMmel 1yt OBM);

2.2. 3a uckimoueHueM ciaydaeB uneHtudukanmu [lonp3oBaresneit Mo OCHOBAHUSAM U B MOPSKE,
MIPEyCMOTPEHHBIM JICHCTBYIONUM 3aKOHOIATENILCTBOM P® 1 MpUMEHUMBIMH COTJIANICHUSIMHU
Oneparopa c¢ [Tonp3oBarenem, Oneparop He NPOBEPSET TO0CTOBEPHOCTh NEPCOHATBHOMN
nHpopmanuu, npeaocrapiasemoit [lonpzoBarenem. Ograko OnepaTop UCXOIUT U3 TOTO, YTO
[Tome30BaTeNh MPETOCTABISAET JOCTOBEPHYIO H JOCTATOYHYIO MIEPCOHAITBFHYIO HHPOPMAIIUIO U
MOITICP>)KUBACT 3Ty UHPOPMAIINIO B aKTYaIbHOM COCTOSTHHH.

2.3. Bces coOpanHast, xpaHsiasics 1 oopadbotanHas Oneparopom nnpopmanus o [Tonb3oBarensx
cuuTaercss MHPOpPMaIueil OrpaHMYeHHOTO JIOCTYIA, €CITH HHOE HEe YCTAHOBJICHO
3aKOHo1aTeNbcTBOM Poccniickoit Denepainv WM HACTOSIUMU Y CIIOBUSMH.

3. IIpuMeHnMOE 3aKOHOAATENHCTBO

3.1. K Hacrosmum YcinoBusaM 1 oTHOLIEHUSIM Mexy [lonb3oBaTtensim u OnepaTtopom,
BO3ZHUKAIOIIUM B CBSI3U C IPUMEHEHHEM Y CJIOBUM, TIOIEKUT MPUMEHEHHUIO 3aKOHOIaTEIbCTBO
Poccuiickoit @deaepanuu 1 HOPMAaTUBHBIE aKThI, PETYIHPYIOIINE OTHOLICHHS B cepe
obecrnieueHrs 0€30MaCHOCTH MEPCOHATBHBIX TaHHBIX.

4. Ycnosus obpamenus k Cepucam Oneparopa

4.1. OnepaTtop ucxoaut U3 Toro, uto [lonp3oBarens, HHUIUUPYOMKA oOpamenne Kk CepBrucam
Oneparopa

4.1.1. Co3narenbHo ucnoJib3yeT CepBuchl OnepaTopa OT CBOETO UMEHHU U JOCTOBEPHO
yKa3bIBaeT HHPOpPMAIHIO 0 cede B 00beMe U B cllydasix, KOrJa 3To TpedyeTcs Mpu perucTpaiu,
noctyne u ucnons3zoBanuu CepBucoB OnepaTopa;

4.1.2. Co3HaTenpHO ONPEACIIUI U KOHTPOJIUPYET HACTPOUKHU UCIOJIb3yEMOI0 UM IPOTPAMMHOI0
obecrieyeHns B COOTBETCTBUU CO CBOUMHU MPEATNIOYTCHUSIMHU OTHOCUTENBHO 3aIIUThHI
nH(popMalnY, XpaHsIencs Ha CTOpoHe Opay3epa, MepCOHANBHBIX JaHHBIX, HHHOPMAIUU O
COOCTBEHHOM ammnapaTHO-NPOrPaMMHOM 00€CTIeYeHUH 1 HHTEPHET-COCTMHEHUY;

4.1.3. O3HaKOMMIIICS M UMEET BO3MOKHOCTh B JIF0OOH MOMEHT O3HAKOMUTHCS C IEHCTBYIOIIUMU
VYcnoBusMHu IyTeM Iepexo/ia o rTMIepTeKCTOBOM cehlIke, pazMmenieHHol B Cepsuce Oneparopa,
C YCJIOBHMSIMH HCIIOJIB30BAHMS COOTBETCTBYIOIIMX cepBHcOB Orneparopa.

4.1.4. 3anonsss pa3menieHHyto Ha Cepeuce Oneparopa perucTpaitoHHyo Gpopmy u
IIPEIOCTABIISISI CBOM IIEPCOHANIbHBIE TaHHBIE Oneparopy, MoIb30BaTeb MOATBEPKIAET, YTO OH
IIPUHUMAET yCIOBUS NpeaocTaBIeHs Takux CepBUCOB, a TAKXKE HACTOALIUE Y CJIOBUS U JAET
coryacue Ha 00paboTKy CBOMX MEPCOHANBHBIX TaHHBIX OmniepaTopy B COOTBETCTBHHU C
YCIOBUSMH IPENOCTaBIEHUS TaKuX CEepBUCOB U HACTOSIIIUMU Y CIIOBUSIMHU.



4.1.5. IlpenocraBsist TaHHBIE TPETHUX JIMII, HEOOXOMMBbIE [T NCOIb30BaHus CepBurca
Omneparopa, moJIB30BaTENb MOATBEPKAACT MOTYICHUE UM COTIIACHS 3TUX JIUI] Ha 00paboOTKy UX
NEPCOHATBHBIX JAHHBIX WM Hamu4Ke y [Tonp30BaTess moJHOMOYMN HAa BEIPAXKEHUE COTIIACHS OT
MMEHH TaKUX JINLL.

4.2. Ilpu peructpauuu u pocryne k Cepsucam Oneparopa Mojb30BaTeNO 3allpeIiaeTcs
YKa3bIBaTh O ceOe HEJTOCTOBEPHYIO W/ HeNoIHyto nH(popMaruio. [lons3oBaTens
CaMOCTOSITEIIbHO HECET PUCKU HACTYIICHHUS JTFOOBIX HEOIArOMPHUATHBIX MTOCIEICTBUI B CIIydasx
MPEJOCTABICHUS YyXKHUX U (MIH) HEOCTOBEPHBIX MEPCOHAIBHBIX JaHHBIX.

4.3. Cornacue, npenocrasisgemoe [lonb3oBarenem npu ucnosszoBanuu Cepsucos Oneparopa u
COOOIICHUN CBOUX MEPCOHATBHBIX JAHHBIX PACIPOCTPaHsIETCS Ha JIF00YI0 00paboTKy (JTH00BIM
croco0oM), €CITH ATO TPECIEAYeT Hellb 00eceueHNs BO3MOKHOCTH UCTIOIb30BaHuss CepBHCOB
Omneparopa coriaacHO UX Ha3HAYEHUIO, B T.4. JUIS LieJIel moajepkaHust padoToCIoCOOHOCTH
CepBuco Oneparopa, aHanu3za UHGOpMAIMH 00 UX UCTIOIH30BAHUM, OCYIIECTBICHUS JEHCTBUM
HaIpaBJICHHBIX HA TIOJKITIOUEHHE MOJIb30BaTeNs K yeiayram Oneparopa, BKIIOYast 3aKII0UCHHIE
ot umern OnepaTopa JOroBopa 0 mpeAocTaBiieHH: ycryr OnepaTopa, a TakKe COBEPIICHHS
OmnepaTopoM HHBIX IEHCTBHIA, IPEAYCMOTPEHHBIX Y CIIOBUSIMH U TEKCTOM ITPEI0CTABICHHOTO
cornacus [lonb3oBarens Ha 00pabOTKY €ro NepCOHaANbHbIX JAHHBIX.

4.4. OnepaTop HE OTBEYAET 3a TO, YTO MOJIb30BATENb IEUCTBUTEIBHO SABIISETCS TEM JTULIOM, OT
MMEHH KOTOPOTO OCYIIECTBIICHA PEerucTpanus W/ ucrosibzoBanue Cepsruca Oneparopa, 1 He
HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIH yIiep0O, MPUUMHEHHBIA APYTHM MOJTE30BATEIISIM HITH
WHBIM JINIIAM B cirydae, ecin [lop30BaTens He SBISIETCS] TAKUM JTHIIOM.

4.5. Ecniu nHOE He ycTaHoBJIeHO Y cinoBusMu Ornepatop He MPUHUMAET Ha ce0s1 HUKAKUX
00513aTEIIBCTB TI0 TPOBEPKE JIOCTOBEPHOCTH TMIEPCOHABHBIX TAHHBIX, YKa3aHHBIX MTOJIb30BaTEIEM,
Y HE HECET OTBETCTBEHHOCTH B CIIydae, €CJIM M0JIb30BaTelb IPEI0CTaBUT OONBIINNA 00BEM
JTAHHBIX, YEM ITO MPEAYCMOTPEHO pa3MelneHHor Ha CepBrce perucTpaoHHoN hopMoi 1
1ensiMu 00paboTKH MepcoHaIbHbIX JaHHBIX. [IpegocTaBiss nepcoHanbHbIe JaHHBIE B 00bEMe
0O0JIbIIIEM, Y€M 3TO TIPEAYCMOTPEHO PETUCTPAITMOHHON (POPMO U HEeIIMHU 00pabOTKH
MEepPCOHAIBHBIX JaHHBIX, T0JIH30BATEIb BRIPAXKAET CBOE COIlacue Ha 00paboTKy TaKUX
MepCcOHaNbHBIX JaHHBIX OnepaTopoM.

4.6. Ilonp30BaTesb 0CO3HAET U MOATBEPHKIAET, YTO MPU PETUCTPALIMU U/UIIM UCTIOJIb30BAaHUU
CepBucoB OnepaTtopa ¢ UCI0JIb30BaHUEM aKKayHTOB llob30BaTelns B COLMANBHBIX CETAX
Omneparop MOKET NOJYyYUTh 00NN 00BEM MEPCOHATBHBIX IAHHBIX TI0 CPABHEHHIO C
00bEeMOM, KOTOPBIN IIpenycCMOTpeH pasMmenieHHoi Ha CepBuce Oneparopa perucTpaiMoOHHON
(dbopMoii, 1 YTO B ATOM cilydae Ha 00pabOTKy TakuX JaHHBIX OnepaTopoM JOMOTHUTEIHHOE
corjacue MoJib30Bareis He TpeOyercs.

4.7. IlpenycmaTpuBaeTcs cMelIaHHasi 00paboTKa MepcoHaNbHBIX JaHHBIX MMOJIb30BaTENeH U
WHBIX JIUII, IEPCOHANIbHBIE TAHHBIE KOTOPBIX YKa3aHbl IPU PETUCTPALMU U UCTIOIH30BAaHUU
Cepsuca OmnepaTopa, To ecTb Kak 00padoTka 0e3 UCMOJIb30BaHUS CPEJICTB aBTOMATU3AIINH, TaK U
aBTOMAaTU3UpOBaHHAs 00paboTKa ¢ repenadyeil moxyueHHo HHPOPMAIMH ¢ UCTIOIB30BAHUEM
cetu HTEpHET.

4.8. Hacrosiee coriacue npeaocTaBisieTcs Ha BeCh epro/1 ucnoiib3oBanus CepBuca
Omnepartopa coryiacHO €ro Ha3Ha4eHHUIO, a TAaKXkKe Ha NMepHoJ JeHCTBUS corylacust Ha 00paboTKy
NEePCOHAIBHBIX JAHHBIX, BeIpaXkeHHOTo [losib30BaTeneM B muchbMeHHOU (opme, 1100
MIOCPEICTBOM IPUHATHS TEKCTa corjacus Ha opuuuanbHoM caiite OnepaTopa myTéM HaxaTus
Ha COOTBETCTBYIOIYIO KHOTIKY «IIpuHUMaro».

4.9. Ilonp30BaTeNh OCBEIOMIIEH, YTO MOXKET OTO3BATh COTJIacHe Ha 00pabOTKy NepCOHAIbHBIX
JAHHBIX, HarlpaBuB OnepaTopy 3asBieHue B OyMa)XXHOM MU B 3JIEKTPOHHON (hopMe, B TOM UHUCIIe
C MCIIOJIb30BAaHMEM CBOEro akkayHTa (ydeTHoH 3amucu) B CepBuce OnepaTopa ¢ yKa3aHUEM B
TaKOM 3as1BJIEHUM JIaHHBIX, IpeaycMoTpeHHbIX DenepanbHbIM 3ak0HOM OT 27.07.2006 Ne 152-
@3 «O nepcoHaNbHBIX TAHHBIX).

4.10. B cnyyae nmoJyrydeHHs OT3bIBA COTJIACHsI MOJIb30BaTENs Ha 00pabOTKy MEepCOHATBHBIX
JTaHHBIX B OymMaxcHOU opme OnepaTop B LEeNIX HACHTU(DUKAIUN CYOBEKTa MEPCOHATBHBIX



JAHHBIX BIPABE 3allPOCUTH y TAKOT'O JIMLIA JOMOJIHUTENbHbBIE CBEICHUS, IIPEJOCTABICHHbIE
CyOBEKTOM MEepPCOHABHBIX JJAHHBIX MPH peructparuu B CepBuce, JIMO0 MONPOCUTH TAKOE JIUIO
HaIpPaBUTh IEKTPOHHBIN 3aIIPOC HA OT3BIB COTacus Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX
Yyepe3 COOTBETCTBYIOIIMIA aKKayHT (YIETHYIO 3alHCh) CYOBEKTa MEPCOHATBHBIX JaHHBIX B
Cepauce.

B cny4ae HeBbIIIOJIHEHUST OOPATUBILIMMCS JIMIIOM TaKUX JAOMOJHUTENbHBIX AeiicTBUIl OnepaTop
BIIPaBe OTKa3aTh TAKOMY JIMILY B OT3bIBE COTJIacusi Ha 00pabOTKY MepCOHAIBHBIX JaHHBIX B
LEJSIX 3alIUThl IPAB TPETHUX JIMILL.

B cirydae oT3bIBa paHee BBIJAHHOTO COTJacus Ha 00pabOTKY MEePCOHANBHBIX TaHHBIX
10JIb30BATEJIEM UM TPEThUMHU JIMLIAMU, IEPCOHAIbHBIE JAHHBIE KOTOPHIX OBLIN MOITY4EHbI
OmnepaTopoM OT M0JIb30BaTENs, YKa3aHHbIE CYOBEKThI HE CMOTYT BOCIOJIB30BaThCsl CepBUCOM
Omneparopa 1 IpeaoCTaBIIEMbIMU C €70 IOMOIIBIO YCIYraMU U BO3MOKHOCTSIMH.

4.11. Oneparop Brpase MPoJOKUTh 00pabOTKY MEPCOHAIBHBIX TaHHBIX MOJIB30BATENS [1OCIIE
OT3bIBAa UM CBOETO COTJIACUs B CIIydasiX, IPEIyCMOTPEHHBIX 3aKOHOAATeIbeTBOM PD. [Ipn aToM
I10JIb30BaTENb YBEJIOMIIEH, YTO MPOJIOJDKAET HECTH YCTAaHOBIIEHHYIO 3aKOHOJATeIbCTBOM PD
OTBETCTBEHHOCTb B CIy4yae YKa3aHHsI HEKOPPEKTHBIX KOHTAKTHBIX JAHHBIX, a TAKXKE TAHHBIX
TPETHUX JINIL O€3 MOJYyYEHHUS] COOTBETCTBYIOUIUX ITOJTHOMOUYUMN OT HUX.

5. Coop u o6pabdoTka napopmanuu o [lomp3oBaTensax

5.1. Oneparop o6pabareiBaeT nunpopmanuto [loap3oBareneir B COOTBETCTBUU C HACTOSIIIMMHU
YcnoBusiMu, yCIOBUSIMU KOHKPETHBIX COTJIACHUi MOJIb30BaTeseil Ha 00paboTKy 1
pacripoctpaneHue (IpeaoCTaBIeHHIE JOCTYIIA) UX IEPCOHATBHBIX TaHHBIX OnepaTopoM U
BHYTPEHHUMHU JIOKaJIbHBIMU akTaMu OnepaTopa.

5.2. Oneparop ocymiecTBIseT cOOp  00padOTKY TOJBKO TOM HHGOPMAIIIH, KOTOpast
HeoOxoauMma jutst mpenoctasieHus: CepucoB OnepaTopa, UCIIOJTHEHHS! COTJIAICHUH ¢
[Tonb3oBarenem, 3a HCKIIIOUYEHUEM CITy4aeB, KOTa 3aKOHOIaTEIbCTBOM MPEIYCMOTPEHO
00s13aTeIbHOE MOTYyYeHNE U XpaHEeHHE ompeaesieHHor nHdopmaruu. XpaHeHue HHPOpMaIHH
OCYIIIECTBJISIETCSI HE JIOJIBIIIE, YEM 3TOTO TPEOYIOT 1€ 00pabOTKH, €CIIM TOJIHBKO CPOK XpaHCHUS
Takoi HH(GOpMaIMU HE YCTAaHOBJIECH 3aKOHOATENECTBOM PD 1 KOHKpPETHBIM COTIacueM
0JIb30BaTeIsl.

5.3. Oneparop MOKeT UCHOJIB30BaTh UHGopMauio [lonp30BaTesns B CIeAyIOMIMX EsX:

5.3.1. 3akmmroueHus U ucnojHeHus coryamenuit [loaszoBaTens ¢ Oneparopom, B TOM YUCTIE B
uensix nposeneHus unentudukanuu [lonp3oBarens, co3nanus yueTHsix 3anuceil [lons3oBarens,
ucnosib3oBanus [lonp3oBarenem nnbix CepBucos Omneparopa;

5.3.2. OcymectBnenus cBsizu ¢ [lonp3oBaTeneM, B TOM 4HClie HAPaBICHUS YBEOMIICHU I,
3anpocoB 1 nHGOpMaINH, Kacamuxcs ucnoiab3oBanus Cepsucos Omneparopa, a TaKkxke
00paboTku 3ampocoB U 3as1Bok oT [Tonb3oBarens;

5.3.3. Ynyumenus kauectBa Cepucos Omnepatopa, yno0cTBa UX UCIOIb30BaHMUsI, pa3paboTKu
HoBbIX CepBucoB Ornieparopa, npeanoxenus [loap3zoBaTennto nepconanu3upoBanHbix CepBUCOB
Oneparopa;

5.3.4. IlpoBeaeHUs CTATUCTUUYECKUX U MHBIX UCCIIEIOBAHUN HA OCHOBE 00E3TMUEHHBIX TaHHBIX;
5.3.5. IlpoBeaeHuss MapKETUHTOBBIX aKIUi, B TOM UKCIIE B LIENSAX PACIpPOCTPAHEHUS
[Tonb3oBaremnto mpeIoKEHUI 00 yUaCTHH B aKIIUH U MOJTY4EHUsI PEAYCMOTPEHHBIX aKIUei
noouipeHuii; pacnpocrpanenus [lonp3oBaTento pekiiaMHO-UH(GOPMAIMOHHBIX MaTEPHATIOB KaK B
OTHOIIEHUH TOBApOB (paboT, ycinyr) Oneparopa, Tak ¥ B OTHOLIEHUH TOBApOB (padoT, yCIyT)
TPETHUX JIMII TIO0 CETSM DIIEKTPOCBSI3U, B TOM YHCIIE TIOCPEICTBOM HCIOIb30BaHUs Tele(OHHOH,
(haKCUMUIILHOM, TIOJIBIYKHOU paginoTeneOHHON CBS3U, WIH ITyTEeM MPSIMBIX KOHTAKTOB;
TapreTUPOBaHUS PEKIIAMHBIX MAaTEPUAIOB U HHOW HH(GOPMAIIUH, TOBOJAUMON 10 CBEICHUS
[Tonb30Baress.



5.3.6. BeisBienus u (WIn) MpeaoTBPAIICHUs YCIOBHH, CIIOCOOCTBYIONIUX UCIIOJIb30BAHUIO
CepsucoB Oneparopa B IPOTUBONIPABHBIX WIIH 3aIIPEIICHHBIX MPAaBUJIAMH COOTBETCTBYIOIINX
Cepauco Oneparopa 1esx.

5.3.7. Ilobiienus nosuibHOCTH [losib3oBareneit k CepBucam Oneparopa.

5.3.8. BoisiBieHus u ycTpaHeHHs OIIMOOK B TporpaMMHOM obecrieueHnu OnepaTtopa.

6. 3ammta nHGOpMAaIIH

6.1. OnepaTtop mpeANnpPUHUMAET BCE pa3yMHBIE MEPHI IO 3alIuTe HHHOPMAIMH O MOJIH30BATEIAX
OT YHUYTOKEHUS, UCKAKEHUSI UJIN pa3IIIalICHUsL.

6.2. OnepaTop obecrneunBaeT KOHPUAECHINATBLHOCTh COOTBETCTBYIOLIEH HH(POpMAIIH B
Npeenax U Ha yCIIOBUSAX, YCTAHOBJICHHBIX JEHCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit
®denepalviv U HACTOALIUM Y CIIOBUSMHU.

7. JocTtyn k uH(pOpMAIMK O TIOJIB30BATENSIX

7.1. ITomumo Omneparopa, TOCTYI K HHGOPMAIIHH O TIOJIB30BATENSIX, IPH YCIOBUHU COOTIOCHUS
TpeboBaHUH 3aKOHOJaTeNhCTBA Poccuiickoit denepannu IMEOT:

7.1.1. JIuna, npaBa u 0053aHHOCTH KOTOPBIX MO JIOCTYITY K COOTBETCTBYIOIIEH HH(pOpMaluu
yYCTaHOBJIEHBI (eiepanbHbIMU 3akoHaMu Poccuiickoit deneparuy;

7.1.2. Ilonws3oBatenu CepBrucoB OnepaTopa B 4acTH JA0CTyNa K HHGOpMalu,
UICHTUPUIHMPYIONIEH UX JTUYHOCTH (II€PCOHATbHBIE JaHHbIE TIOJIB30BaTENEN), 10 YKa3aHHOMY
VMU IIPU PETUCTPALIUU TTAPOITIO U JIOTUHY;

7.1.3. [TapTHepsl Oneparopa B OTHOIIEHWH COBMECTHBIX MAPTHEPCKHUX MPOEKTOB U CEPBUCOB
Omneparopa B mpenenax U Ha YCIOBUSX, YCTaHABIMBAEMbIX COOTBETCTBYIOUTUMU JOKYMEHTAMH,
OTIPEEIAIONINX UX UCIIONb30BaHHUE;

7.1.4. Ilonp30BaTeNM MHBIX MPOEKTOB U cepBHCOB OrepaTtopa B Mpeeiax U Ha YCIOBUSAX,
YCTaHaBIMBAEMbIX COOTBETCTBYIOIIUMHU JOKyMeHTamMu OnepaTopa, ONpeIessiIoIUMH UX
HCIO0JIb30BAHNUE;

7.1.5. JIuna 1 opranu3aiyu, OCyleCTBIISIONINE TEXHUUECKYIO moaepxkKy CepBucoB Oneparopa
B 00beMe, HEOOXOAUMOM JJIsl OCYILIECTBIICHHS TAKOW TEXHUYECKOM MOIEPKKH, IPU YCIOBUU
coOnroeHus MU KoHuaeHnaabHocTH nHbopMmaruu o [lonp3oBarensx;

8. [IpaBa Ilonp30Barens B OTHOIIEHUH HH(POpMAITUN

8.1. Omeparop rapantupyet cobmtoaeHue cneayromux npas [lonszoBarens CepBucos
Oneparopa:

8.1.1. IIpaBo Ha moyueHue CBEACHUN O TOM, ocyiecTBisiercs 1u Onepatopom ob6paboTka
MePCOHATBHBIX JTaHHBIX;

8.1.2. IIpaBo Ha ynaneHue o0padaTbIBaeMbIX EPCOHAIBHBIX JaHHBIX;

8.1.3. IIpaBo Ha pepakTHUpOBaHHUE, YTOUHEHHUE WM UCIIPaBiIeHHE 00padaThIBaeMbIX
MePCOHAIBHBIX JAaHHBIX MPHU YCIOBHH COOMIOICHHS TPEOOBAHUN HACTOSALIUX Y CIIOBUH.

VY naneHue nepcoHaNbHBIX JAHHBIX TPOUCXONUT B TeUeHUe 3 (TpeX) pabouyunx AHEH cO IHS
MOCTYIJIEHUS COOTBETCTBYIOIIETO 3anmpoca [lonp3oBaTens U MOKET MOBJIEYb HEBO3MOKHOCTD
WCIIOJIb30BAHUS MOCIEAHUM cOoOTBEeTCTBYIOIMX CepBucoB Oneparopa.

8.1.4. Onepatop Bupase ynanuth nunopmanuio o [lonp3oBatene B ciaydae HapyIICHUS
MOCJIEAHUM HOPM JOKYMeHTOB Oneparopa, B TOM YHUCIIE, ONPEAEISIOMINX YCIOBUS
HCIOJb30BaHUs OTAeNbHBIX CepBrcoB Oneparopa.

8.2. [Tonb3oBarens UMEET MPaBO PaCIPOCTPAHATH COOCTBEHHBIC IEPCOHANILHBIEC TaHHBIC
TMOO0BIMU 3aKOHHBIME criocobamu. OnepaTop He HECeT OTBETCTBEHHOCTH 3a JICUCTBUS TPETHUX
JIUI, KOTOPbIE MOTYYUIN AOCTYN K nHpopmanuu o [Tonp3oBarensx B pe3yabTaTe YKa3aHHOTO



pacmpocTpaHeHus, JIMOO OCYIIECTBHIIN HEMPABOMEPHBIN JOCTYI K OXpaHsIeMOi HH(OPMAIIUHU O
Tlonwp30Barenax.

9. Orpannyenue ucnosib3oBanus uHpopmarmu [lonp3oBareneit

9.1. B ciyuae, ecnu Ilosp30BaTento cTaau U3BECTHBI JIOTUH U nIaposib apyroro Ilons3oBarens, a
TaKKe WHasi KoH(puIeHInanbpHas HHGOpMAIs O TOCIIEAHEM, OH 0053aH YBEIOMHTH 00 3TOM
Omneparopa 1 HE UCIIOJIB30BATh CTABLIYIO U3BECTHON €My yKa3aHHYIO HH(POPMAIUIO.

9.2. Onepatop ucnosb3yer napopmanuio o [lonpzoBarensx ams 1eaeil aHamM3a HHTEPECOB U
IIpeNNoYTEeHNH NoJp30BaTeel, anantanuu CepsrcoB Oneparopa corjiacHO pe3ysibTaTaMm,
MOJIyYEHHBIM I10 UTOTAM IPOBEACHUS BBIIICYKa3aHHOTO aHAIN3a, a TAKKE IS LIeJIel peKsIaMbl
Ha Cepsucax OrmnepaTopa B mpejenax, He0OX0AUMBIX IS €€ MOoKa3a IeJIEBO ayIUTOPHH.
WNudopmanus uz npoduieit IlonszoBareneii He ucnonb3yercss OnepaTopoM Ajsl pacChUIKH
MI0JIb30BaTENAM JII000H MHPOPMAIMH, 32 UCKITIOYEHUEM CIIy4aeB, IPETyCMOTPEHHBIX NTPaBUIaMU
(permamMeHTaMM) UCTIOJIB30BaHUs COOTBETCTBYrOIKX CepBucoB OnepaTopa, Win 10 UX SBHOMY
3anpocy.

10. Ucnons3oBanne nHpOpMaIum, XpaHsiencs Ha CTOpoHe Opay3epa

10.1. Oneparop ucnosb3yeT HHHOPMAITHUIO, XPAHSIIIYIOCS Ha CTOPOHE Opay3epa, B COOTBETCTBUH
C TEJISIMU, OTIPEICTICHHBIMUA HACTOSAIIUMU Y CJIOBUSIMU, JJIs OTIPEICTICHUS YHUKATIBLHOTO
uneHTuduKaTopa noctymna nosub3oBarens kK Cepsucam Oneparopa, s CASAYIONUX IeJICH:
10.1.1 Iopaepxku (GpyHKIIMOHUPOBAHUS PECYPCOB, TPEOYIOIINX UCIIOJIb30BaHUs HH(OpMaIuy,
XpaHsIieiics Ha cTopoHe Opaysepa;

10.1.2. TToka3za pekyiambl 7151 LIEJIEBOM ayIUTOPUHU

10.1.3. U3mepenus pa3mMepoB ayAUTOPUiA CaiTOB, MX 0OBbETMHEHUN U TTEPECCUCHMUI;

10.1.4. Onpenenenust CTAaTUCTHYECKUX WH(DOPMAIMOHHBIX TIPEAMIOYTEHUH TIOJIB30BATENICH TIPH
noctyne K pa3indabiM CepBucam Onepatopa;

10.2. ITyrem HacTpoiiku nmporpaMMHOTO obecrieuenus [loap30BaTens UMeeT BO3MOKHOCTh
3arpeTUTh UCII0JIb30BaHUEe HH(OPMaLK, XpaHsIlIeiics B Opay3epe, Ha CBOeM KOMIIbIOTEpe
(MOOMJIBHOM YCTPOMCTBE), OAHAKO 3TO MOKET MPHUBECTU K YACTUYHOMN WIIM MOJTHOU MoTepe
¢byuknuonansHocT CepBrucoB Onepatopa.

10.3. Oneparop BrpaBe Mpe0CTaBISAThH COOTBETCTBYIOUTYIO HHPOPMAIUIO JIUIIaM, YKa3aHHBIM B
0. 7 HacToAImMMUX Y CIOBUH.

11. loctyn K cepBrcaM U HHTEPHET-Pecypcam TPEThUX JHUI]

11.1. Jocryn IMonw3oBarens k Cepucam Oriepatopa MOKET BbI3bIBATh 0OpAIICHHE HA CEPBHCHI
Y MHTEPHET-PECYPChl TPETBUX JIUII U 3aTPY3KY C HUX MIPOrPAMMHOTO KOJIa H/WIH TpadUuecKuX
00BEKTOB (B TOM UHMCIIE, HEBUIUMBIX MPU 0ToOpakeHnn MHTepHET-CcTpaHull 6pay3epom),
UCIIOJb3YEMbIX B PEKIIAMHBIX IIEJISIX M B LIENISIX cOOpa CTATUCTUKH.

11.2. BnagenbIiibl HHTEPHET-PECYPCOB UMEIOT TEXHUYECKYIO BO3MOKHOCTh OCYIIECTBISATH COOP
uHpopmanuu o [Tonbp3oBaTensX U CaMOCTOSITENILHO OMPENIEISIOT YCIOBHSI €€ UCTIONB30BaHUSI.
11.3. ITyrem HacTpoiiku mporpaMMHoro obecreyeHus [lonp3oBaTenb UMeeT BO3MOKHOCTh
3a0JIOKHPOBATh 3aIIPOCH HA TpaduUecKre U300paKeHUs, pa3MelIeHHbIe Ha cepBepax TPEThUX
JIUII, OJHAKO 9TO MOKET MPHUBECTHU K MOTEPE YUTAEMOCTHU U TOSBICHUIO OMIMOOK MPU
0TOOpa’KeHUH PECYPCOB.

11.4. TTpu nmepexoxe [lonb3oBareneii co crpanui] CeprcoB Orneparopa Ha CTPaHHUIIBI CEPBUCOB
1 UHTEPHET-PecypcoB TpeThux Il [lonp30BaTenu caMoOCTOSITETFHO OMPEIEIISIOT MIPEIeibl
WCIO0JIb30BaHUs MH(GOPMAIIMU O HUX B paMKax YCIIOBUU U TPABUJI, ONIPEIEISIEMbIX BlaJeNblIaMU
COOTBETCTBYIOILIUX CEPBUCOB U MHTEPHET-pecypcoB. [locneHue npu 3ToM UMEIOT



TEXHOJIOTMYECKYI0 BO3MOKHOCTh JIOCTYIA K MH(GOpMAIINH, XpaHSIIEHCs Ha CTOpOoHE Opay3epa, u
HECYT OTBETCTBEHHOCTh 3a COOJIIO/IEHUE MPaB M10JIb30BATENICH B CBSI3U C €€ UCIIOJIb30BAHUEM.

12. OGparienus noap30BaTeNeH

12.1. Oneparop paccMaTpuBaeT 0OpaleHus, CBSI3aHHbIE C HACTOAIIUMHU Y CJIOBUSIMU, BKITFOYAS
3anpocs! [lonp30BaTenell OTHOCUTENBHO UCIIOJIB30BAHMS UX MIEPCOHAIIBHBIX IAHHBIX, C
MOMOIIBIO (POpMBI 0OPATHOM CBSI3H.

12.2. Cpok oTBeTa Ha nocrynuBiue odpamieHus cocrasiseT 30 (TpuauaTh) pabouux IHEN ¢
JaThI TTOJTy4eHHUS COOTBETCTBYIOIIUX 3aIIPOCOB. AHOHUMHBIE 0OpaIlleHUs] HE PAaCCMAaTPHBAIOTCS.
Bces koppecnionaennus, HanpasiaeHHas [lons3zoBaTensamu B aapec OnepaTtopa (nmucbMa B
0OBIYHOM MJIM BJIEKTPOHHOM (opme) BocnpruHuMaroTcss OneparopoM Kak HHpopmanus
OTPaHUUYEHHOTO JIOCTYNA U MOXKET OBITh OIMYOJIMKOBaHA TOJIBKO C MUCbMEHHOTO COTJIACHs
MI0JIb30BAaTes, a aJpeca, IepCoOHAbHbIE JaHHbIE U MHAs MH(OPMaLKS O MOJIb30BaTeNsX,
HaIpaBUBIIMX 3TH MMCbMA, HE MOTYT OBITh 0€3 CHEMAILHOTO UX COIJIaCUsl UCIOJIb30BaHBI
MHaye, KaK JjIsl OTBETA M0 TeME MOJYyYEHHOI0 0OpalieHusl.

13. HJoctyn k YcnoBusim

13.1. HacTostiue Y cnoBust sIBISIOTCS OTKPBITBIM U 0OIIEAOCTYITHBIM IOKYMEHTOM.
JlericTByromas pepakuus qoctynHa B IatepHere no MIHTEpHET-CCBIIKE, PA3MEILIEHHOM IO
anpecy: https://www.acana56.ru

13.2. Oneparop BIpase MpeayioxkuTh [10p30BaTeN 0 H3MEHUTD W/WIIN JOTIOJTHUTEH HACTOSIIINE
VYcnoBus myreM onmyoJuKOBaHUs Y CJIOBUI B HOBOM penakinu Ha MIHTepHeT-caiiTe 1mo aapecy,
ykazaHHomy B 11.13.1 Ycnosuii. [Ipunstuem Ilonbp3zoBaresemM Takoro npeajioKEeHUs SIBISIOTCA
KOHKJIIOJICHTHBIE ACHCTBUSI [0 UCTIOIH30BaHUIO Kakoro-nubo u3 CepBrucoB Oneparopa Ha HOBBIX
YCIIOBUSIX.
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